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Short Summary

Chaired (full) Professor at Uppsala University. Ph.D. from Linkdping University. 80+ peer-reviewed publications
(Google Scholar h-index: 43). Editor Emeritus of EJIS. Program Co-Chair of ICIS 2016. General Co-Chair of ECIS
2019. DC Co-Chair of ICIS 2021. Fellow of the AIS. Elected Vice President Region 2 of the AIS. Founding Chair
of AIS SIGPrag. 25+ years of teaching experience. Successful Ph.D. supervisor.

Personal Information

Name: Pir Johan Agerfalk

Nationality: Swedish

Date of birth: 28 April 1971

Gender: Male

Languages: Swedish (native), English (fluent)
Residence: Visborgsgatan 24C, 621 58 Visby, Sweden

Phone: +46 18 4711064 (work), +46 70 4250296 (mobile) Fax: +46 18 4717867 (work)
E-mail: par.agerfalk@im.uu.se

Google Scholar Profile: https://scholar.google.com/citations?user=a_ V2 PsAAAAJ

Educational Background

Doctor of Philosophy, Information Systems Development, Linkdping University, Sweden, April 2003.
Bachelor of Social Science, Administrative Data Processing, Orebro University, Sweden, June 1995.
Academic Experience

Fulltime Positions

Jul 2007 — present: Full Professor, Chair in Information Systems (a.k.a. Computer Science in Intersection with
Social Sciences), Uppsala University, Sweden.

Jan 2007 — Jun 2007: Docent/Acting Full Professor in Business Informatics, Jonkoping International Business
School, Jonkdping University, Sweden.

Sep 2003 — Dec 2006: Research Fellow/Senior Research Fellow, University of Limerick, Lero — The Irish Software
Engineering Research Centre, Ireland.

Jul 1995 — Aug 2003: Lecturer/Senior Lecturer in ADP/Informatics, Orebro University, Sweden.

Journal Editorial Appointments (selection)

2019 — present: Distinguished Editorial Advisory Board, International Journal of Information Management.
2013 — 2020: Co-Editor/Editor-in-Chief, European Journal of Information Systems.

2011 — present: Editorial Board Member, Journal of Information Technology.

2011 —2013: Co-Editor, Scandinavian Journal of Information Systems.

2006 — 2013: Associate Editor/Senior Associate Editor, European Journal of Information Systems.

Guest Editor, MIS Quarterly, Special Issue on Symbolic Action Research in Information Systems, Vol. 38, No. 4,
2014. (With Mark Aakhus, Kalle Lyytinen and Dov Te’eni).
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Senior Associate Editor, Information Systems Research, Special Issue on Flexible and Distributed Information
Systems Development, Vol. 20, No. 3, 2009. (With Brian Fitzgerald and Sandra Slaughter, Senior Guest Editors)

Guest Editor, Communications of the ACM, Special Section on Flexible and Distributed Software Processes, Vol.
49, No. 10, 2006. (With Brian Fitzgerald).

Expert Assignments

Evaluator for Region Stockholm/Stockholm University (2019, 2020), Swedish Research Council (2018, 2023),
Riksbankens Jubileumsfond (2016), Research Council of Norway (2015, 2024), KK Foundation (2013-2016),
Marianne and Marcus Wallenberg Foundation (2012, 2015-2017), Danish Council for Strategic Research (2010),
Research Grants Council of Hong Kong (2007), Netherlands Organization for Scientific Research (2006).

Expert Member of Steering Committee, Lilan: A Nordic-Baltic Research and Innovation Programme on Living
Labs, Nordforsk, 2010-2013.

External Expert, Full Professorship in Information Systems (promotion), Stockholm University (2024).
External Expert, Full Professorship in Informatics (promotion), Linnaeus University (2022, 2024).
External Expert, Full Professorship in Informatics, Umea University (2020).

External Expert, promotion to Associate Professor (Docent): Juho Lindman, Gothenburg University (2019); Fredrik
Svahn, Gothenburg University (2017); Lisen Selander, Gothenburg University (2015); Dan Harnesk, Lulea
University of Technology (2012); Kalevi Pessi, IT-University of Gothenburg (2009).

Conference Management

Doctoral Consortium Co-Chair, European Conference on Information Systems, Amman, 2025.
Track Co-Chair, International Conference on Information Systems, Nashville, TN, 2025.

Ancillary Meetings Co-Chair, International Conference on Information Systems, Copenhagen, 2022.
Doctoral Consortium Co-Chair, International Conference on Information Systems, Austin, TX, 2021.
Track Co-Chair, European Conference on Information Systems, Marrakesh, 2020.

Conference Co-Chair, European Conference on Information Systems, Stockholm/Uppsala, 2019.
Program Co-Chair, International Conference on Information Systems, Dublin, 2016.

General Chair, 3rd Scandinavian Conference on Information Systems (SCIS 2011)/35th Information Systems
Research Seminar in Scandinavia (IRIS 35), Sigtuna, Sweden, 2012.

Doctoral Consortium Co-Chair, European Conference on Information Systems, Barcelona, 2012.

Program Co-Chair, 6th International IFIP WG 2.13 Conference on Open Source Systems, OSS 2010, Notre Dame,
IN, USA.

Track Co-Chair, International Conference on Information Systems, Phoenix, AZ, 2009.
Program Co-Chair, Mediterranean Conference on Information Systems (MCIS 2008), Hammamet, Tunisia.
Invited Talks

2024-10-25: NTNU, Trondheim, Norway, “Digital Infrastructure for Sustainability Data Management in Grocery
Retail: An Institutional Design Perspective”.

2024-10-17: Trinity College Business School, Dublin, Ireland, “Digital Infrastructure for Sustainability Data
Management in Grocery Retail: An Institutional Design Perspective”.

2023-06-12: Keynote, ECIS 2023 Workshop on Workarounds in Information Systems, Kristiansand, Norway,
“Information Systems Workarounds: A (sort of) Pragmatist Account”.

2020-07-29: The University of Sydney Business School, Australia, “Information Systems in the Age of Pandemics:
EJIS, COVID and Beyond”

2019-12-08: Keynote, 19th International Conference on Electronic Business, Newcastle upon Tyne, UK.
2019-08-08: Al in Management, Harvard Faculty Club, Cambridge, MA, “Definition of Al for Al non-experts”.
2018-09-04: Region Gotland, Visby, “Researching Digitalization”.
2018-04-19: NUI Galway, “Insufficient Theoretical Contribution”.
2016-10-12: IT University of Copenhagen, “Insufficient Theoretical Contribution”.
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2016-05-17: Mid Sweden University, Ostersund, “Sourcing in the Age of Open”.

2014-02-28: Copenhagen Business School, “Through the Printing Press: On Openness in the Swedish Newspaper
Industry”.

2012-05-09: Swedish Information Systems Academy Conference, “Quality in IS Research — Getting Published”.

2010-05-21: 2010 Entrepreneurship Research Exemplars Conference: “Themes in Entrepreneurship Research
Excellence”. Academy of Management, University of Connecticut School of Business, Storrs, CT.

2009-08-20/21: INFORTE Workshop on Global Software Development and Offshoring, Hankasalmi, Finland,
20-21 August 2009.

Professional Memberships

Association for Information Systems (AIS); [FIP WG2.13; IFIP WGS.1; IFIP WG8.2; IRIS Association
(Information Systems Research in Scandinavia), the Scandinavian Chapter of the AIS; the Irish Chapter of the AIS;
Swedish Information Systems Academy.

Funded Research Projects

2019 —2020: Effective Regional Digital Agenda (ERDA). With Region Gotland. Financially supported by the
Swedish Agency for Economic and Regional Growth. Project leader.

2018 —2023: ENTWINE — The European Training Network on Informal Care. Financially supported by the
European Union. Co-applicant. Ph.D. Supervisor.

2018 — 2020: Digital Innovation Gotland. Financially supported by the Swedish Agency for Economic and Regional
Growth, and Region Gotland. Co-applicant. Research management and research on digital innovation.

2014 —2015: Designing common(s) ground for open innovation in healthcare. Financially supported by VINNOVA
(dnr 2014-06070). Co-applicant. Research management and research on open innovation in a healthcare context.

2012 —2014: What is the significance of economic incentives for the choice of university education? Financially
supported by the Swedish Research Council (project nr 2011-603). Co-applicant. Research management and
research on the use of social media to collect data about high school students’ incentives for the choice of university
education.

2011 —2013: Ledning och Styrning av Oppna Praktiker. Financially supported by FAS (dnr 2010-1358).
Co-applicant. Research management and research on the transferability of best practices from open source to other
domains (primarily media and medical R&D).

2010 — present: U-CARE. Financially supported by the Swedish Research Council (VR). Research management and
research on the development of e-services for on-line cognitive behavioural therapy:.

2009 —2011: Nordic Open Source Software Research Network. Financially supported by Nordforsk. Co-applicant.
Networking activities to support OSS research collaboration in the Nordic countries.

2006 — 2008: Open Philosophies for Associative Autopoietic Digital Ecosystems (OPAALS). Network of
Excellence financially supported by EU FP6 IST. Co-applicant. Work Package Co-Leader (WP8: Open Source
Software). Research on open source software development and open principles in relation to digital ecosystems.

Awards and Achievements

Association for Information Systems Fellow Award, 2020.

Distinguished Member Cum Laude of the Association for Information Systems, 2020.
Pedagogical Award Runner Up, Swedish Information Systems Academy, 2017.

Best paper nominee at the 21* pre-ICIS workshop of AIS SIGADIT, 2016.

Golden Program Disc Award, Intl. Conference on Information Systems, 2015.

Best paper award, 2™ Intl. Conference on the Pragmatic Web, Tilburg, The Netherlands, 2007.
Best paper award, 1% Intl. Conference on Open Source Systems (OSS 2005), Genova, Italy, 2005.
Administrative Experience

2023 — 2026: Vice President Region 2, Association for Information Systems.

2018 —2020: Member of the AIS Region 2 Board.

2020 — 2023: Member of the Executive Committee of the International Conference on Information Systems.
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2017 —2021: Deputy/Assistant Head of Dept. of Informatics and Media, Uppsala University.

2015 — present: Pro-inspector at Gotland Nation, Uppsala.

2015 — 2018: Member of the Executive Committee of the International Conference on Information Systems.
2012 —2013: President of the Swedish Information Systems Academy.

2010 —2017: Dean of the Swedish National Research School on Management and IT.

2009 —2021: Member of the board of the Department of Informatics and Media, Uppsala University.
2008 — 2013: Founding Chair, AIS Special Interest Group on Pragmatist Information Systems Research.
Teaching Experience

Recent University Courses

Research in Information Systems and Informatics (PhD), 7.5 ECTS, Uppsala University (2019— 2024)
Seminars and Thesis Work (PhD), 7.5 ECTS, Uppsala University (2009-2024)

Sociomaterial Practices in the Age of Open (PhD), 7.5 ECTS, Uppsala University (2015)

Research Methodology (MSc), 7.5 ECTS, Uppsala University (2013-2016)

Agile Methods (MSc), 15 ECTS, Uppsala University (2010-2015)

Contemporary Research in Information Systems (PhD), 7.5 ECTS, Uppsala University (2010-2011)
Postdoctoral Supervision

Claes Thorén, Uppsala University (2013-2014); Christina Keller, Uppsala University (2008-2009); Stefan
Hrastinski, Uppsala University (2008-2010).

PhD Supervision (completed)

Main supervisor, Thomas Ejnefjéll, Routinizing Workarounds: The Case of a Mandated PDMS in Critical Care,
Uppsala University, 2023.

Main supervisor, Andreas Hedrén, With Lives on the Line: How Users Respond to a Highly Mandated Information
System Implementation — A Longitudinal Study, Uppsala University, 2021.

Main supervisor, Ruth Lochan, Talk through IT: Using Common Ground to build Bridges with Weak Ties in the
Design of Online Psychosocial Support, Uppsala University, 2018.

Secondary supervisor, Patrik Stensson, The Quest for Edge Awareness: Lessons Not Yet Learned, Uppsala
University, 2014.

Co-supervisor, Michael Lane, The Lean Distributed Scrum (LDScrum) Model: Investigating the Relationship
between Lean and Agile Software Development in a Distributed Development Context, University of Limerick,
2013.

Main supervisor, Anders O. Larsson, Doing Things in Relation to Machines, Uppsala University, 2012. Thesis
awarded the Borje Langefors award for best dissertation in Information Systems in Sweden 2012.

Main supervisor, Jonas Sjostrom, Designing Information Systems: A Pragmatic Account, Uppsala University, 2010.

Primary supervisor, Fredrik Karlsson, Method Configuration: Method and Tool Support, Linkdping University,
2005.

Faculty Opponent (External Examiner, PhD)

Tomas Gustavsson, Karlstad University (2020); Darius Pacauskas, Aalto University (2016); Magnus Rotvit Perlt
Hansen, Roskilde University (2014); Daniela Mihailescu, Lund University (2013); Ahmad Ghazawneh, Jonkdping
International Business School (2012); Knut Staring, University of Oslo (2011); Juho Lindman, Aalto University
(2011); Maria Akesson, IT University of Gothenburg (2009); Beatrice Alenljung, Linkdping University (2008).
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PhD Grading Committee Member

Christina Ghita, Uppsala Universitet (2022); Belén Casales Morici, Uppsala Universitet (2022); Markus Radits,
Link6ping University (2019); Hussan Munir, Lund University (2018); Amir Haj-Bolouri, University West (2018);
Daniel Lovgren, Uppsala Universitet (2017); Lotta Hultin, Stockholm School of Economics (2017); Elia
Giovacchini, Stockholm University (2017); Emma Svensson, Uppsala University (2016); Kevin Vlaanderen,
Utrecht University (2014); Martin Nilsson, Uppsala University (2014); Linda Bergkvist, Karlstad University
(2014); Mary Giblin, University of Limerick (2011); Einar Iveroth, Uppsala University (2010); John Stouby
Persson, Aalborg University (2010); Anna Wingkvist, Vaxjo University (2009); Jenny Eriksson Lundstrom,
Uppsala University (2009); Sietse Overbeck, Radboud Universiteit Nijmegen (2009); Andreas Kjellin, Uppsala
University (2008); Niklas Hardenborg, Uppsala university (2007); Vandana Kabilan, Royal Institute of Technology,
Stockholm (2007); Christina Keller, Linképing University (2007); Kieran Conboy, University of Limerick (2006);
Paul O’Dowd, University of Limerick (2004).

Publications (selection)
Books

Agerfalk PJ, Fitzgerald B and Stol KJ (2015) Software Sourcing in the Age of Open. Leveraging the Unknown
Workforce. Springer.

Henderson-Sellers B, Ralyté J, Agerfalk PJ and Rossi M (2014) Situational Method Engineering. Springer.

Eriksson Lundstrom J, Wiberg M, Hrastinski S, Edenius M (eds. 2014) Managing Open Innovation Technologies.
Springer.

Smite D, Moe N B and Agerfalk PJ (eds. 2010) Agility Across Time and Space: Implementing Agile Methods in
Global Software Projects. Springer.
Peer reviewed - most cited

Agerfalk PJ and Fitzgerald B (2008) Outsourcing to an Unknown Workforce: Exploring Opensourcing as an
Offshore Sourcing Strategy, MIS Quarterly, 32(2), pp. 385-409.

Holmstrém H, Fitzgerald B, Agerfalk PJ and O Conchuir E (2006) Agile Practices Reduce Distance in Global
Software Development, Information Systems Management, June 2006, pp. 7—18.

Bengtsson F and Agerfalk PJ (2011) Information Technology as a Change Actant in Sustainability Innovation:
Insights from Uppsala, Journal of Strategic Information Systems, 20(1), pp. 96—112.

O Conchiiir E, Agerfalk PJ, Fitzgerald B and Holmstrom Olsson H (2009) Global Software Development: Where
are the Benefits? Communications of the ACM, 52(8), pp. 127-131.

Karlsson F and Agerfalk PJ (2004). Method Configuration: Adapting to Situational Characteristics While Creating
Reusable Assets, Information and Software Technology, 46(9), pp. 619-633.

Peer reviewed - most recent

Premanandan, S., Ahmad, A., Cajander, A, Agerfalk, P., & van Gemert-Pijnen, L. (2024). Designing and
Evaluating IT Applications for Informal Caregivers: Scoping Review. Journal of Medical Internet Research, 26,
e57393.

Premanandan, S., Ahmad, A., Cajander, A., Pohjolainen, S., Agerfalk, P., Rajanen, M., & Gemert-Pijnen, L. V.
(2024). HealthCheck: A method for evaluating persuasive mobile health applications. Health informatics journal,
30(4), 14604582241290969.

Premanandan, S., Ahmad, A., Cajander, A., Agerfalk, P., Dolezel, M., & van Gemert-Pijnen, L. (2023). Designing a
Mobile e-Coaching App for Immigrant Informal Caregivers: Qualitative Study Using the Persuasive System Design
Model. JMIR mHealth and uHealth, 11(1), e50038.

Premanandan, S., Ahmad, A., Cajander, A., Agerfalk, P., & van Gemert-Pijnen, L. (2023). Design suggestions for a
persuasive e-coaching application: A study on informal caregivers’ needs. Digital Health, 9, 20552076231177129.

Agerfalk, P. J., Conboy, K., Crowston, K., Lundstrom, J. E., Jarvenpaa, S. L., Ram, S., & Mikalef, P. (2022).
Artificial Intelligence in Information Systems: State of the Art and Research Roadmap. Communications of the
Association for Information Systems, 50(1), pp. 420—438.

Eriksson O, Agerfalk PJ (2022) Speaking Things into Existence: Ontological Foundations of Identity
Representation and Management, Information Systems Journal, 32(1), pp. 33-60.
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Sjostrom J, Agerfalk PJ, Hevner AR (2022) The Design of a System for Online Psychosocial Care: Balancing
Privacy and Accountability in Sensitive Online Healthcare Environments, Journal of the Association for
Information Systems, 23(1), pp. 237-263.

Editorial work

Agerfalk PJ, Conboy K and Myers MD (2020) Information systems in the age of pandemics: COVID-19 and
beyond, European Journal of Information Systems, 29(3), pp. 203-207.

Agerfalk PJ (2020) Artificial Intelligence as Digital Agency, European Journal of Information Systems, 29(1), pp.

1-8.

Te'eni D, Rowe F, Agerfalk PJ and Lee JS (2015) Publishing and Getting Published in EJIS: Marshaling
Contributions for a Diversity of Genres, European Journal of Information Systems, 24(6), pp. 559-568.

Aakhus M, Agerfalk PJ, Lyytinen K and Te’eni D (2014) Symbolic Action Research in Information Systems:
Introduction to the Special Issue, MIS Quarterly, 38(4), pp. 1187-1200.

Agerfalk PJ (2013) Embracing Diversity Through Mixed Methods Research, European Journal of Information
Systems, 22(3), pp. 251-256.

Agerfalk PJ, Fitzgerald B and Slaughter S A (2009) Flexible and Distributed Information Systems Development:

State of the Art and Research Challenges, Information Systems Research, 20(3), pp. 317-328.
Popular and Debate

Agerfalk PJ (2024) Vi behdver samhillsvetare med STEM-kompetens. Tidningen Curie (13/2).
Agerfalk PJ (2019) Vad hiinde med bildningsidealen? Svenska Dagbladet (12/11).
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