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Startup Guide for Mac

Before you start:

e New employees that haven’t activated their accounts yet need to do
so, either online, by visiting Service Center at the Segerstedt
building, or by visiting a campus reception.

e The computer will need to be connected to the university’s network
during first startup, if not you will not be able to continue.

o Tip: Set your Eduroam WiFi password by logging in to
https://www.uu.se/account and setting your password B.

Note: If you still need help after following this guide you can contact us
by emailing us at itsupport@uu.se.

Startup & Network

1. After startup set the region and preferred language, as well as any
of the optional accessibility options you may wish to use,
alternatively click the “Not Now” button.

® ®

Vilj land eller region Hjdlpmedel

Afghanistan
Albanien
Algeriet
Amerikanska Jungfrudarna ©
Amerikanska Samoa
::::‘:a syn Mitorik Morsel Kogrition
Anguilla

Antarktis

Antigua och Barbuda

Tillbaka  Fortsatt

2. Now make sure the network connection is functioning, we
recommend you log in to Eduroam by clicking the WiFi icon on the
top right and select “Eduroam”.

Username: university-ID@user.uu.se
Password: Password B

Note: If you set password B just before trying to log in to
Eduroam, be aware that it may take a few attempts to work, as
it may take a few minutes for the new password to synchronize.


https://www.uu.se/account

Account creation

You will now be greeted by a window informing you that the computer
is centrally managed by our client management team.

1. Click "Continue” and log in using your university ID and password A.

Tillat att "Uppsala Universitet* hanterar din dator:

@ E :
UPPSALA

UNIVERSITET
Fjarrhanterare
Authentication
AKKA ID
“Uppsala Universitet” kan stilla in din dator automatiskt. [ }
Liis mer om fjrrhantering
Password A
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Note: All personal university computers are client managed. If the above windows don’t
show then please contact IT-support.

2. The computer will now install client management settings in the
background.

e When it is finished it will ask you to input a password for the
local user profile. It is important that you again use password A
for this step.

Skapa ett datorkonto
Fyll i foljande information f&r att skapa ett datorkonto.
Aktivera Platstjanster

Fullstandigt namn: p
*» Platstjanster tilldter att appar som Kartor och tjanster som Spotlight-

s
Kontonamn: forslag samlar in och anvénder data som inkluderar din ungeférliga plats.

Lasenord: | Aktivera Platstjanster pa din Mac
Losenordstips:

Om Platstjanster.

Tillbaka  Fortsatt Fortsitt

Note: Location services are optional.




Registration

When the initial startup is finished you will reach the welcome screen.

Valkommen till |

The next step will be registering the device. Note that it can take up to
2 minutes for the window for device registration to load.

e Click the “Register Mac” button.
a. Fill in the six-digit asset tag number, you can find it on the
barcode sticker on the computer named “STOLDMARKT”.
b. Select your institution and what campus where you primarily

work.
UPPSALA —
UNIVERSITET
. . Registrera din Mac
Enhetsregistrering
Tillgangsmarkning /]
I
institution @
Administrativ centrum for SciLife... @

Campus o

v Akademiska sjukhuset &

Var vénlig registrera din enhet genom att trycka pa knappen nedan...

Note: You can click on the blue exclamation
marks for more information.

The Mac will now install the rest of the client management system, it
usually takes 5-10 minutes depending on your connection type. Once
this process is done it will log you out. You will then need to log in to
do the final steps.




Introduction guide

When you log again in you will encounter an introduction guide which
contains the basic fundamentals about your Mac and about the IT-
services at Uppsala University. We recommend that you read through it
thoroughly.
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Valkommen till Uppsala universitet
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Configuration of Outlook

Scan the QR code below to get to a guide on how to configure the
Outlook on a Mac.

Tip: Scan the QR-code
with the camera on
your mobile phone to
open the link.



Multi-factor authentication (MFA)

Due to the risk of intrusion, we have introduced MFA requirements for
several functions at the university. We recommend using the mobile
app instead of a local app on your computer.

1.

6.

Start by downloading ’Microsoft Authenticator’, it is available in
Google Play and App Store.

Open the web browser on your computer, go to uu.se/account and
log into your account.

Click on ”Multi factor authentication” in the side menu and navigate
down to the heading "Manage your MFA”.

Click on the button ”Activate/Create a new key”.

Open ’Microsoft Authenticator’ on your phone.

a. Press "+” and then "Add account”.

b. Select “Work or school account”, “Scan QR code” and enter the
first code on the web page.

c. Click “Activate key”.
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Once the key has been activated you will see a time and date for
when the key was activated.

Hantera din MFA

Konto: xxxxx123 Aterkalla nyckel
Aktiverad: 2024-09-26 11:37-11

Serienummer:




VPN

We use ’Cisco Secure Client’ for our VPN needs, which also comes pre-
installed on your computer.

1. When you start the VPN client for the first time it will ask for a web address.
Type in "vpn.uu.se” in the address field, then click "Connect”.

€ Cisco Secure Client — X

AnyConnect VPN:

n Ready to connect.

0 vpn.uu.se

2 @ it

Gemensam webbinloggning

Uppsala universitet VPN

Anvandandentiet

Information om webbtjansten

Jppsaa universitet VPN MFA

UNIVERSITET Gemensam webbinloggning

Multifaktorautentisering




Argos (MyFolder & MyGroups)

Argos is Uppsala university’s own cloud storage. There you will find your
personal storage space (MyFolder) as well as a shared storage
(MyGroups) for files shared between several users or teams. We
recommend that you store everything on Argos that needs to be saved.

1. Open your web browser and go to https://my.storage.uu.se

2. Log in with your universitets-ID and password A.

My Storage

3. Select "Storage” and then "ORDER PERSONAL STORAGE”.

Welcome Wikl i

O o

4, Adjust Quota” to 100.0 GB.

Subscription Plan

5. Select 100 GB Homefolder under "Payment”.

i W P

1000 CIf e Bodidry

6. Check the box "Agree to Terms and Conditions” and click the “Send
Order” button.

Formalia

Please read and agree to our terms and conditions for the storage service.

D 1 agree to the Terms and Conditions.

Note: It can take up to 5 minutes for the system to fully
register and activate your storage space. You will then be
able to find your storage folder in the file explorer.


https://my.storage.uu.se/

Accessing Argos

Once Argos have been configured you can access it by clicking the
briefcase icon to the top right.
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IT Support

If you have further need for IT support you can find information about
our service points via the QR code below.

You can also reach us by calling 018-471 44 00
or by emailing us at itsupport@uu.se.



