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What we aim to cover 

How to co-create inclusive health services for:  

People with disabilities Sexual Health
(stigmatised topic)

Middle-aged 
and older people 



Backgrounds 

(2021-2024, LSHTM)

• Health must be respected, protected 
and fulfilled regardless of age, 
ethnicity, or disability1,2. 

• However, middle-aged and older 
adults, including people with 
disabilities, are rarely engaged in 
helping to develop health services to 
meet their needs3,4.

• We used co-creation to develop ideas 
to inform more inclusive sexual health 
services for middle-aged and older 
adults (adults 45+) in England.

(1) World Health Organization. Sexual health. World Health Organization; 2025. Available at https://www.who.int/health-
topics/sexual-health#tab=tab_2 (2) World Health Organization. Ageing and Health. World Health Organization; 2022. Available 
at https://www.who.int/news-room/fact-sheets/detail/ageing-and-health (3) Goodwin VA, Low MSA, Quinn TJ, Cockcroft EJ, 
Shepherd V, Evans PH, et al. Including older people in health and social care research: best practice recommendations based 
on the INCLUDE framework. Age Ageing 2023; 52(6): afad082. doi:10.1093/ageing/afad082 (4) Macleod F. Involving disabled 
people in social research: guidance by the Office for disability issues: HM Government; 2011.
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Methods: Sexual Health in Older Adults Project  

Quantitative 
analysis 

(Natsal-3)

Preference 
survey (DCE 

survey)

Crowdsourcing 
open call

Designathon 

Phase 1 Phase 2 Phase 3 Phase 4

• Nationally 
representative data 
on sexual health 
behaviors and 
outcomes. 

• Elicit sexual health 
service preferences 
among middle-aged 
and older people. 

• Aggregate potential 
solutions to improve 
sexual health service 
provision in the UK. 
• Crowdsourcing 

open call 
• Co-creation 

sessions

• Refine and finalise 
intervention and 
policy 
recommendations



Methods: Crowdsourcing & Co-creation activities 

(Y Sakuma et al., Sexual Health, 2025)

• During April and May 2023
• Discussion topics were co-

developed iteratively.
• Sessions were co-facilitated 

by four community 
facilitators. 
• Three middle-aged and 

older adults with 
disabilities

• One healthcare 
professional

The implementation of the co-
creation activities was evaluated 
through a short survey.



Results: Identified Strengths and Challenges 



Results: Strengths 



Strengths: (1) Shared informed decision-making 
on format, and contents 

• Make shared-informed decision-
making to meet individual needs.

• Flexibility of workshop 
structure and contents. 



Strengths: (2) Co-leadership for conducting the 
research activities

• Distinct from surface-level engagement 
• Co-created the project from start to 

finish through shared ownership.

“To understand that this isn’t ‘public 
sector duty’ research, but a ’real 
project’ that’s going somewhere 

[Facilitator 2]”

“Disability organisations are regularly 

asked for research participants in a 

‘faceless way’ and felt that the ‘research 

team’s presence helped to address that 

perception among participants 

[Facilitator 3]”



Strengths: (3) Importance of co-facilitation

”Participants noted they enjoyed it 
and felt they learned things… [and] 

the research has triggered a number 
of follow-on conversations. 

[Facilitator 1]”

• Co-facilitation was highly valued by 
middle-aged and older people and 
disabled adults.  

• Create a safe space to discuss 
• Importance of “mutual learning”



Results: Challenges 



Challenges: (1) Ensuring the venue/information is 
accessible to all 

• Providing an accessible 
venue/information and 
coordinating attendance were 
the most difficult aspects.
• Barriers included transport, 

parking, and building 
accessibility for disabled 
participants.

• Providing virtual workshops 
and interviews helps to mitigate 
these challenges. 

• Offered technical support to 
reduce digital barriers.



Challenges: (2) Recruitment of middle-aged and 
older adults for a stigmatised research topic 

• It was very challenging to recruit 
middle-aged and older people 
from the communities where 
sexual health remains a taboo 
subject to talk about. 

• Approaching and working with 
community gatekeepers helps to 
break down misconceptions about 
’sexual health’. 



Challenges: (3) Need more lead time and support 
for co-creation sessions 

• Co-creation workshops 
required more lead time to plan 
inclusive materials and activities, 
especially for disabled 
participants.

• Additional time would’ve provided 
more opportunity to get more 
feedback. 



Challenges: (4) Integrating activities into existing 
community activities 

• Only able to coordinate one group 
workshop within the regularly 
scheduled community support 
group.
• But clearly produced richer, 

more in-depth discussions.
• Building trust with community 

groups takes time. 
• Need more early engagement 

with community champions for 
relationship-building. 



Take-home message 

• Middle-aged and older people, including people with 
disabilities, have been hugely marginalised from co-creation, 
social innovation, and participatory research. 

• Meaningful innovation happens when communities lead, not 
just participate.

• Shared decision-making, co-leadership, and co-facilitation 
would be key elements of successful participatory activities to co-
create inclusive health services.

Methodology paper Sexual Health in Older Adults Research 



Thank you!
Yoshiko.Sakuma@lshtm.ac.uk
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